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   1st Floor, South Block, Pineslopes Boulevard 

  Pineslopes Shopping Centre, Fourways 

Sandton, Johannesburg 

Vat #       4840279188    

Tel:          011 5160705 / 083 2125913 

           Email:      sales@novavidaimports.com   

                info@novavidaimports.com  

   Website: www.novavidaimports.com 

 

 

 
 

 

Customer Account Application Checklist 

 

Documentation required when client requires a CBD account: 

 

 

 

Documentation required when client requires a 30 (terms) account: 

 

 

 

 

 

 

 

 

 

 

1 Application Form 

2 Proof of Address (eg: Copy of Utility Bill) 

3 Copy if I.D. Documentation of Directors/Owners 

1 Application Form  

2 Deed of Surety Ship (Must be signed by all Directors)  

3 Company Registration Certificate  

4 VAT Registration Certificate  

5 Proof Of Address (e.g. copy of Utility Bill)  

6 Copy of I.D. Documentation of Directors/Owner  
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PART A 

Customer Account Application 

 

 

 

 

 

 

 

  

Registered Name Of The Applicant: 
 

Registration Number:  

VAT Registration Number:  

Trading Name Of The Applicant:  

Nature of Your Business:  

Year Commenced Business:  

Company Name to Appear on 
Statements: 

 

Credit Limit Required:  

Physical Address:  

  

  

  

Delivery Address:  

  

  

  

Postal Address:  

  

  

Telephone Number at Store:  

Contact Person at Store:  

Email Address at Store:  
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Auditors Information: 

Auditors Name:  

Auditors Contact Number:  

Auditors Email Address:  

 

Particulars of Directors/Members/Partners/Proprietor 

 

Full Name:  

Residential 
Address: 

 

ID Nr:  

Cell Nr  

Email Address:  

 

 

Full Name:  

Residential 
Address: 

 

ID Nr:  

Cell Nr  

Email Address:  
 

 

Banking Details: 

Bank Name:  

Branch Code:  

Account Nr:  

 

 

 

 

Creditors Information: 

Telephone Number for Creditors:  

Contact Person for Creditors:  

Email Address for Creditors:  
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Trade References: 
 

Contact Person Account Contact Number 

1.   

2.   

3.    

 

PART B 

1. APPLICABILITY OF CONDITIONS 

 All business undertaken by Nova Vida Imports is subject to Nova Vida Imports 

standard terms and conditions hereinafter set out and each condition shall be 

deemed to be incorporated in and to be a condition of any agreement between 

Nova Vida Imports and its customer. 

 Even if these conditions are not signed with each transaction by the customer,  

it will be deemed that the customer has agreed to them when accepting delivery  

of any goods from Nova Vida Imports. 

 

2. ORDERS 

 The customer must place orders with the sales representative or Nova Vida  

Imports order department. 

 The customer must quote its account number when placing orders. 

3. PRICE 

 The prices exclude VAT and delivery costs. 

4. PAYMENT 

 Payment terms are strictly 30 (thirty) days from the date of statement provided  

the creditor in its sole discretion has decided to grant the customer credit  

terms, otherwise payment shall be strictly COD.  

 For COD, the goods will not be dispatched until funds have been received into  

the creditor’s bank account and cleared. 

 The customer must provide Nova Vida Imports with a remittance advice after 

payment to ensure accurate account allocations. 

 Relevant documentation must be provided with remittance advice on payment 

deductions.  

 In the event of the creditor instructing its attorneys to collect any amounts,  

all legal fees and collection charges and tracing agents fees as between the 

attorney and client shall be accepted by the customer.  

 and all payments made shall firstly be allocated towards such fees and charges 

thereafter to interest and finally to capital. 

 All payments due by the customer shall be made in South African Rands, without 

demand, deduction or set-off, in cash, by bank guaranteed cheque or by  

electronic funds transfer. 

 All goods remain the sole and absolute property of the creditor until full  

payment has been received by the creditor in respect of any such goods supplied  

to the customer. 
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 The customer acknowledges that Nova Vida Imports is entitled in its entire 

discretion to appropriate any payment made by the customer to any part of the 

account that Nova Vida Imports elects. 

 All direct payments must be deposited in to the following bank account, which  

may be changed by Nova Vida Imports, from time to time, on written notice to  

the customer: 

 

Account Holder:  Nova Vida Imports 

Bank:   First National Bank 

Branch:    Tokai 

Branch code:  200409 

Account number:  62670679590 
 

5. DELIVERY 

The goods are deemed to be delivered to the customer on: 

 

 Commencement of the unloading of the goods upon delivery to the customer; 

 Commencement of the loading of the goods upon collection by the customer; 

collectively referred to as “delivery”. 

 

When it receives an order from the customer: 

 

 Nova Vida Imports will deliver the goods to the destination specified in the  

order (“the delivery destination”); or 

 The customer must collect the goods from Nova Vida Imports’ regional 

warehouses within 7 days of the date of any notice by Nova Vida Imports that  

the goods are ready for collection, failing which Nova Vida Imports may, but is 

not obliged to, deliver the goods to the customer. 

 On signature by the customer of the delivery note in respect of the goods  

ordered, these goods will be deemed to have been delivered to the customer.  

 Unless the customer notifies Nova Vida Imports in writing within 48 hours of 

delivery of the product with any defect in the product, short supply, price 

differences and damaged packaging, then the said product shall be deemed to be  

in good order and condition as at the date of delivery and no claim shall lie 

against Nova Vida Imports in respect thereof. 

 Courier costs will be for customers account. 

 

6. OWNERSHIP AND RISK 

 Ownership in any goods sold by Nova Vida Imports to the customer shall remain 

vested in Nova Vida Imports until payment in respect of such goods has been  

made in full. 

 The customer accepts all the risk in and to any goods delivered to the customer, 

and of any harm caused to such goods from any time after delivery to the 

customer or its agent. 
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7. RETURN OF GOODS 

Nova Vida Imports may, but is not obliged to, accept the return of goods that  

were correctly supplied in  accordance with the customer’s order.  

If it does so, the following conditions will apply: 

 

 Prior authorisation from Nova Vida Imports authorised representative must be 

obtained; 

 All items must be booked out of the customer’s IT system with the Nova Vida 

Imports representative present; 

 The representative and the store’s paperwork must be in agreement with each  

other and attached to the return goods. 

 The return goods and the packaging must be in a re-saleable condition, as 

determined by Nova Vida Imports. 

 The returned goods must be accompanied by proof of purchase (e.g.: the invoice) 

 The goods must be returned to Nova Vida Imports within 90 days of receipt  

thereof in order to qualify for a credit. 

 Nova Vida Imports shall not give customers any cash refund for any goods 

returned for any reason whatsoever. 

 Returns will be taken back at the wholesale price at the date of return. 

 Faulty products will only be accepted if it has a receipt attached and is 

demonstrable and is not due to abuse incurred after delivery of the goods; 

 We will not accept any items with damaged packaging, and this includes missing 

parts e.g. missing screen guard from a pouch box. 

 

8.A GUARANTEE  

 The customer recognizes and acknowledges that the good sold by the 

creditor to the customer are manufactured by third parties. The customer 

acknowledges and agrees that the creditor has not made and does not make 

any representations or warranties with respect to the good sold to the 

customer. The customers sole and exclusive remedy relating to this agreement 

and/or goods purchased from the creditor shall be the remedy afforded in 

clause 7 dealing with returns. 

 

8.B EXCLUSION OF LIABILITY 

 The creditor’s total liability arising out of or related to the goods or the sale 

of any goods hereunder shall be limited to the purchase price of such goods 

paid by customer to the creditor. Without limiting the forgoing, in no event 

shall the creditor be liable, whether for breach of contract, warranty, 

negligence, strict liability in delict or otherwise, for punitive, incidental, 

indirect or consequential damages for lost profit, lost sales, injury to persons 

or property or any other incidental or consequential loss. The customer 

agrees to indemnify and hold the creditor harmless from any and all third-

party claims, demands or causes of action, related to or arising from the 

goods or the sale of goods to customer, and to reimburse the creditor for all 

costs and expenses (including, without limitation, reasonable attorneys’ fees) 

that the creditor incurs in connection with any such claims, demands or 

causes of action. 
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 Without limiting the forgoing, in no event shall the creditor be liable, 

whether for breach of contract, warranty, negligence, strict liability in 

delict or otherwise, for punitive, incidental, indirect or consequential 

damages for lost profit, lost sales, injury to persons or property or any other 

incidental or consequential loss. The customer agrees to indemnify and hold 

the creditor harmless from any and all third-party claims, demands or causes 

of action, related to or arising from the goods or the sale of goods to 

customer, and to reimburse the creditor for all costs and expenses on ‘STOP 

SUPPLY’ without any notice notwithstanding that the customer may have 

placed an order for the supply of goods prior to the “STOP SUPPLY” date. 

 

9.   PARTNERSHIP 

 In the event of the customer being a partnership, the individual partners agree 

that all partners shall be jointly and severally liable for payment of all 

amounts due to the customer by Nova Vida Imports. The partners further agree 

that their liability to Nova Vida Imports shall be unaffected by any dissolution 

of the partnership in respect of any goods sold and delivered after such 

dissolution unless a written notice enclosing proof of such dissolution has 

been duly delivered to Nova Vida Imports. 

 

10.  LANDLORD’S LIEN 

 If the customer leases its premises, then the customer must notify its landlord 

that any goods bought from Nova Vida Imports belong to Nova Vida Imports 

until they are fully paid for. 

Nova Vida Imports also has the right to notify the landlord thereof. 

 The customer must provide Nova Vida Imports with the name and contact 

details of its landlord.  

The customer must notify Nova Vida Imports of any changes to its landlord or 

its contact details and immediately provide Nova Vida Imports with the new 

information. 

 

11. BREACH 

The customer will be in breach if it: 

 Fails to pay any amount of money due to Nova Vida Imports on the due date; or 

 Is sequestrated or placed in liquidation or under judicial management; or 

 Commits any act of insolvency or what would be an act of insolvency if 

committed by a natural person; or 

 Fails to strictly adhere to any other term or condition of this agreement. 

 

If the customer is in breach: 

 All amounts which are owed to Nova Vida Imports will immediately become due 

and payable, despite any agreement for credit with such customer. 

 Nova Vida Imports may suspend all deliveries to the customer. 

 Nova Vida Imports may cancel the customer’s orders without notice to such 

customer. 
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 Nova Vida Imports will be entitled without prejudice to its other rights in law 

to cancel this agreement without notice to the customer. 

 The customer will be liable for all expenses incurred by Nova Vida Imports in 

exercising any rights arising out of breach of the customer’s obligations in 

terms hereof, including legal charges between attorney and client, collection 

charges and tracing fees. 

 

12. GENERAL PROVISIONS 

 These conditions and any documents referred to herein constitute the whole 

agreement between Nova Vida Imports and the customer relating to the 

granting of credit facilities and the sale of goods. 

 The customer and the surety hereby consent to the jurisdiction of the 

Magistrates Court for all actions which may be instituted against one or all 

for the recovery of any amounts owing to the creditor. 

 Take note that additional stores of the same entity and juristic person will be 

added only once application addendum ‘A’ has been completed, received and 

subsequently approved by the Creditor in order to link the new additional 

account to the existing main account. 

 No amendment and or alteration and or deletion and or deletion and or 

addition and or cancellation of these terms and conditions, whether 

consensual or unilateral and bilateral shall be of any force and effect unless 

reduced to writing and signed by the creditor. No agreement, whether 

consensual or unilateral or bilateral, purporting to obligate the creditor to 

sign a written agreement to amend, alter, vary, delete, add or cancel these 

terms and conditions shall be of any force and effect unless reduced to 

writing and signed by the creditor. No warranties, representations or 

guarantees have been made by the creditor or on its behalf, which may have 

induced the customer and or the surety of this document. 

 The Applicant acknowledges that Nova Vida Imports may access any 

information recorded with any credit bureau and any information relating to 

the utilisation and/or non-compliance with the terms of this Agreement, and 

the Applicant agrees that the terms of the Agreement and termination thereof 

(and the reasons therefore) may be disclosed to and used by any credit bureau.  

A credit bureau provides a credit profile on persons or juristic as well as 

possibly a credit score on the credit worthiness of persons or juristic person. 

The Company transmits the aforesaid information to the following credit 

bureau: [ITC] It is recorded that the Applicant has the right to contact any 

credit bureau to have its credit record disclosed and to correct any 

inaccurate information. 

 For all purposes under this agreement including giving of notice, the service 

of any process and for all other purposes arising from this agreement, the 

customer and the surety/ies hereby choose domicilium citandet execitandi at 

the physical address of the customer stipulated on the face hereof. 

 No relaxation or indulgence granted by the creditor to the customer and/or 

the surety/ies shall be deemed to be a waiver of any rights of the creditor in 

terms of the agreement and relaxation or indulgence shall not be deemed to be 

a novation of any of the terms and conditions of this agreement.  

 This Agreement shall be governed by and interpreted in accordance with the 

laws of the Republic of South Africa. 
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 Nova Vida Imports reserves the right to terminate any agreement or 

arrangement with the client with or without cause. 

 

13. The Applicant confirms that the information given by him is accurate and 

complete. 

 

 The Applicant further agrees to update the information supplied, as and when 

necessary or if requested to do so, in order to ensure accuracy of the above 

information, failing which the Creditor will not be liable for any 

inaccuracies. 

 The Applicant understands that the personal information given herein is to be 

used by the Creditor for the purposes of assessing his credit worthiness.  

 The Creditor has the Applicant’s consent at all times to contact and request 

information from any persons, credit bureaus or businesses, including those 

mentioned in this Credit Application form and to obtain any information 

relevant to the Applicant’s credit assessment including, but not limited to, 

information regarding the amounts purchased from suppliers per month, 

length of time Applicant has dealt with such supplier, type of goods or services 

purchased and manner and time of payment. 

 The Applicant agrees that the information given in confidence to the Creditor 

by a third party will be used for the purposes for which that information is 

given or as provided for by legislation. 

 The Applicant hereby warrants that the information given to the Creditor in 

terms hereof is both true and correct. 

 The Applicant hereby consents to and authorises the Creditor at all times to 

furnish personal and credit information concerning the Applicant’s dealings 

with the Creditor to a credit bureau and to any third party seeking a trade 

reference regarding the Applicant in his dealings with the Creditor. 

 

PART C 

Deed Of Surety ship 

 I/We, the undersigned as member(s)/director(s), hereby bind myself/ourselves, 

jointly and severally, in my/our personal capacity/capacities, as surety/sureties 

for and co-principal debtor/debtors with the customer for the due 

performance by the customer of all its obligations existing or arising in terms 

of this application. 

 I/We irrevocably agree that all acknowledgements and admissions by the 

customer shall be binding on me/us and that I/we shall be bound to the full 

extent of the surety ship, which shall at all times be fully and immediately 

enforceable. 

 

I/We waive the benefits of requiring Nova Vida Imports to: 

 Sue the customer before it sues me/us in terms of this undertaking; 

 Only sue me/us for my/our proportionate share of the customer’s obligations 

where several sureties secure those obligations; 

 Sue me/us together with any other sureties who also secure the customer’s 

obligations. 
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PART D 

Linked Accounts / Additional Stores (Addendum A) 

 

Take note that any additional stores of the same entity and juristic person will be added 

only once application addendum A has been completed, received and subsequently 

approved by the Creditor in order to link the new additional account to the existing 

main account.  

 

Registered Name Of The Applicant: 

Master Account 

 

Registration Number:  

VAT Registration Number:  

Trading Name Of The Applicant:  

Nature of Your Business:  

Year Commenced Business:  

Company Name to Appear on 

Statements: 

 

Credit Limit Required:  

Delivery Address:  

Telephone Number at Store:  

Contact Person at Store:  

Email Address at Store:  

Creditors Information: 

Telephone Number for Creditors:  

Contact Person for Creditors:  

Email Address for Creditors:  

 

 

 

Signed At: 

 

 Date:  

 

 

 

 

   

Applicant Signature Name Witness 

Signature 

Name 
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PART D - Follow 

Declaration for Addendum A 

I declare that: 

 I am duly authorised to act on behalf of the entity. 

 The terms and conditions of the above application – Addendum A have been 

explained to me and I understand my rights and obligations. 

 All the information given in this application is true and correct. 

 

I agree: 

 To the conditions That Nova Vida Imports may make any enquiries that it deems 

necessary in connection with this application and may obtain from and disclose 

to any credit bureau or any other person with whom the customer has had 

financial dealings, any information about the customer’s credit profile and 

payment history. 

 The decision to grant a credit limit and terms to the customer is entirely at the 

discretion of Nova Vida Imports. 

 That Nova Vida Imports may withdraw credit facilities granted to the customer 

in terms of this application, at any time and without prior notification to the 

customer. 

 That the customer will continue to be bound by the terms of this application and 

the conditions even if Nova Vida Imports allows the customer to exceed the 

maximum credit applied for in terms of this application for credit facilities. 

 To notify Nova Vida Imports in writing at least 30 days before the changes are 

implemented, if there are any material changes to the customer’s circumstances, 

including but not limited to a change of control or ownership of the customer, 

or a change in the customer’s business, name or address. 

 That the physical and, if applicable, registered address in Part A of the credit 

application form will be the domicilium citandi et executandi of the customer for 

the service of any notice or legal process in relation to any matter arising out of 

his application. 

 

Signed At: 

 

 Date:  

 

 

 

 

   

Applicant Signature Name Witness 

Signature 

Name 

 

Signed At: 

 

 Date:  

 

 

 

 

   

Applicant Signature Name Witness 

Signature 

Name 
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